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[Jharkhand, 2009] 

■3t7T—1 

^ ^ 

^ ^ f^'Hlf^T f^n "^TT ychfllt— 

(1) ch4,c)lR4il ehl 3iic(^qct>ni <*)! (n^Uui (Deter- 

mination of the required number of personnel)— 

"q>4-=iiR4i =t)4-ciKl Pi^Rw , 

Trf^qi'wi^dl syij ^c)f^HH^ 3TiqRTR . 

^i fi«rf^ tw ^trar 11 ; ' ' . 

(2) *rHf (Recruitment)—yfavHi SRPftT' 

^icfl ch i R4i ^ crqi^t^H^n 

Tf W yloHl^d yRMfdd.t 1 

(3) ■ct^n (Selection)—irfsF^n ^ ^Id'ld sRrt 

3#^ ^ ^ ^ t i "sn^f 

^ ^IddlT^i^Pf^'g^RlTitHHHdl ^iHl ^ir^l 

(4) "RT oi'ini (Placement)—^4^lR4l ^il 

arRRnrl^^^^tl^^'OT^n^'qT eFTR^'RT. 

(5) «m4 ^R"^TTtr ton (To keep Sustaining on 

the j oh)—WTT^ Tlfeqi ^ ^ ^RW MR fR^'" 

(6) 'R%^TRT (Training)—^H^kI Pi^Rki RI aPM 

yyqM nidi ^ qiRt) ^dchl •, 

=m4^ICH1I Tf ^ ^IT I "5lf?T^niI RT RI^"ct)4^Kl 

M ■H'fm "R-il ^ miki ^IRI % i, 
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vJt-^-Q % I . ^ A 

(8) ^prfrf (Promotion)—H^^ilci I 

•fcrn^ ^tcFPI ^^IR-H) STvgl cldi, 3p^I ^R, ^ 

3^CRR, 3rf^<* yRl^l, 3i-^| c^|4 cjldlcK.0!, •SrRl 

yikl '^dl f l 

(9) ^Hld^ui (Transfer)—^IRt $ * 

^4-diRql cFt ^N^chdl^K "Q^T f^^PT Tf 

V^. ^ ^ T^TPT "T( T^HIdRd ^7^ ^ 

^Wdl^F3^chdH <SH^M TT^fiRPTT 'snclTf I 

.f ^10) ^ ^ 3*m ^TRT (Removal)— 
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^rTT-^-sg^ft 'HWSfi 4 SfcTn-SToTT ^qi 

spTHCT wr 11 ^■sl TRsnari ^RI ^pr^nf 

^jt^^^f^PTriHiclRaal— 

(1) 3TT^^T WT chl ^im (Checking of applica. 

tionfonn)—%3%^ air^ 

^ STT^T ^ "^rN "SR ^ f | 

t[^ ^ Wet ^ ^hTT ^ "^TRTT % W ^Ti ^T^f ^ W 

^i'fod ifl'^dl^f ? 

(2) ■grgfrtW prT8TRWlT (Preliminary inter- 

views j—TfU^frjr ^ Pt f?TW;3T3^, 

■3% 3tT^3 'T? ^ feiy. ^61 WrtT % I 

(3) frWT STT^T^T WW (Filling up the appli- 

cation form)—tW w:3tT ^ ^ ^ ti 

TRtqf ^ tn^ff ^T PIP, Ml >T PIP, Pt7PM, wfpppp^p^. 

^TPP ^llct,l4MTPPT gpp 7jpptM11 . 

(4) MpR (Employment tests)—WlR 

P^8^T3Ti Pil -pPP-PfsFPT ^ PoWpi PPIP11 P PTt'Pt ^ 

ppri^Mt— 

(i) ^^RTI PRtwl, (ii) PPlMM PTtSint, ("i) ^ 

prtwti. ' ' • v, 

(5) 3fi^p-pr^n^IT(Final Interviews)—PI8" ^ 

: twiR Pflwt PPf1^ PR ^ ^ PTP PP sifpp ^ 

M wf 11 ^ppp PM PI8^ ^ 

PtTPR-ITPR P^t ^©PPPPPff M, PtP PPH ^ 

STlfp pfl WP PPPT % I 
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(Reference Checking)— 

BtTH WlPNcI Wl : 

* - ' ' • v; •.■'•* " :;- x 

^F^Tt cTSfT ^^^ "^PTt; 

: t ^FT Tf ^Td H ^ t^TT ^ f I 
V - ' '. » . 

(7) ^llORchl^^lcHiO xrV^ut (Physical or Medi- 

cal Examination)—WF\ ^ ^ cTSfl 

^<qMi "^RIT % 1% i>lKlRch ^ ^ tel^ 

^(«H^cki) %| 

* * . ' • » 

(8) ■^-Mtciiq (Post-offer)—"WT 3rf^i ^T an^I 

nm f, cfTT -^trm rn^Pki "q^r^^ :' 

•K^R ^71 -q^f "q^T fcTPr Pff^RT qfRcf) t, "f^RT ": 

j y ^ RT 3TFff f I • 
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U^Tl. ehldPfivl, TT7^2008 A) 

^ffT^^R^3HRTT IrTT— 

1. ^+KkH<+ 

2. ^ ^dJIc1 PiMRrlH^d [sb'Hut ^IIPHCI — 

(i) ^M^chdl ^T MFI 

(ii) 311^-1 M^'SfTO^TBI 

(iii) ^yi^FR^f^Ti^THT 

3. 

Hct,K|rMch yfsh-Hlf I 

yfsb<Ml ^ SRPfcT PiMRnRsia yf^Miy, ^nfHcri 

t- 

(i) "yr^Rn-^ 

(ii) "yr^Rn-"^ "^ph i 

"^i ^i4 c+iR^iR^i ^rf 

t^RT^TMltl 
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•m— ' 

■uf?T^Tw%'?T^RT drygrf^twr^ 

arggiTi^frf 

(Characteristics or Nature of Training) 

(l) uf^nn , ^ui o^ciRy d 

yfthMi "^iT "^TT (Training is a Continuous, Well- 

organised and Planned Process)—31^1^ ^ "^IT 

+l4 ^ fncl ^ 

Uwi, oq^F^RI'dZn Pl^lT^ld 3?iyiPl^ ^IMd 

(4) 3lf?T8pJT, %^T % t (Training is 

Different from Education)—WT; "^t7! 3lf?t?!rn "dll 

41*11^1 tHMH 

^ tt 113tf^^^ w4^iM % 1W 

^ ^ ^ itdt 

11 ^ "R^q dqr 

^IKH^ ^i[4u4l "^1 Pqchm "gtcTT % I 

(5) 3rf?T^iT, % 1^=T t (Training is 

Distinctfrom Development)-^ ij ^ aw tOTt 

^l 

(2)";T^^^i % ch4^iR<4l %1en^ 

31ici5?Meti ^ (Essential for.both New and Old 

Employees)-3(^1^1 

^ ^ %.W ^ ^FI 31Tf^K it 

x^T I, nfom t^PT-wnfr 

fclfRRt dehitdil Rt MRq4d fl8?! 37Idl ^nx^it I 

1^ itif ^ 3T^ 11 3lftl^M ^ 3TT?m t f^t MR 

^i(i %^H, xntfm ^rai 

"ft ilRl, RTf t cti4^l(l Ril 

xtRt ^pt^mitRTi^3™MrRRn 

(6) 3jf?T^ afMito w ariMitoitxtRJfir 

% (Training may be Formal as well as Informal)- 

3d?iajTiT ajfm^lRcb Rt it XTRTdl t sriftTRTft^ Mt I 

3frT^f^3rf^^il3Tmt,3rf^ajM^tMRX^if 

diM M RP^d 

(3) WR, ^1^4 n>yi ^ieiai "^f cjfia (Increase in t^Rtd, wftRRfe Rf?T^I ^ rMtM ^RT XRR 

Knowledge, Skill and Efficiency)-3lf?T8iM % ^Rl -q^^f ^qr ^^tPl4( if XTRR-WT RX RFf-^T RTRT 

«htRil4 =hX*t i^tM MMiRjR RRRt^t^iRft ^rRT RRl -dl^d RR ^VHdl "^RTX cTH i I 
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^ 57^ (Multiple Choice Questions)— 

^ (Select the correct answer) 

(j) ^ % (Money spent on staffing is)— 

(3?) (wastage of money) («0 3TTWR7 (necessary) 

(•^) fcff^RR (investment) ("^) "^f (none of these) 

(ii) % (Staffing is the responsibility of)— 

(3T) 1RR TRRl (lower management) (■^) (middle management) 

(■^) ^3^ "SRRl (top management) ('^) (all of these) 

■qpR "ST^f ■hP^hRtIci % (Human resource management includes)— 

(3?) (recruitment) (■^) (selection) 

(■p) (training) (^) ^ (all of these) 

(iii) 
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(iv) h^|cw<MU| f (Staffing is)— ■ 

(3T) tiMOi "^1 ^FT (part of organisation) 

(^) (function of personnel management) 

(^) 15fSR? ^Ff (function of management) (<0 ^ ^ (all of these) 

(v) t (Employees training is)— - 

(3T) siFm* (necessary) ' " W (unnecessary) 

OH) 3Tf^Ff (compulsory) . ■ (^) ^KT (wastage of money) 

(vi) ^ ^tcft t (Recruitment in the life of organisation is)— 

(3T) (once) r ; ^ (twice) . ... 

(^) (occasionally) ' • • •; (^) fRRR (continuous) 

(vii) % "feRT "rWoRT f (Development of employees involves)— . ' ■ 

(3T) (promotion) ' ' ; (^) R^Ml'Xi<ul (transfer) . 

("R) mRiSFT (training) (^) ^ (all of these) 

(viii) =ti4FiR4f ^cTT t (Selection of executives is)— 

(31) Rih ^trfl % STfl^iR^l (lower level executives) 

. (^) RKRl % 3Tf^cf,|RiJ) (middle level executives) ' 

("R) ^^tiH % ^chiR^i (^p level executives) 

(^)^Rm (all of these) ~ • 

_ (ix) t^jRT qFT "3^1 f (Objective of development is)  

P(3,i,^,l^fe<inCreaSeinkn0Wledge) (better performance) ■ _ (occasions of promotion) (?) ^ ^ (all of these) : 

(x) m^iR? i^fiFn 5 (Methods of development are)  

i:;^^rr:tati0nmeth0d) (Short-term syllabus) (^1) TO tr tTOR (development on the job) (<0 ^ (all nf 

.(xi) (Methods of training are)— ' . 

f: (job rotation training) (,) , . . . . . 

I -■ 

[ (xi) (?) I) (T)(3,)'(vi) W W,(viii) W,(ix)(?)". 
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. .r-r ^ zHTfrwa^ ftp 

11 3TM it supervision ^ f 

^T ?Kt Super ^ Vision ^ ^ 11 

Super ^1 3is} % Wi Tjcj vision ^ 

W y^K Supei-vision "^T 3ist fan I 3i«if?i 

3^ ^ <iTiM ■UsHI ^ 

% 1 ^ 3RTic[ 3i?qk?stt gtt -^f c|ft w^-M4dM 

3-1^1 MlM-^^fli cti-HI "Silr! yP-HRrld 'ftiftf I cil^drH 

arfiraw gf^qt^t ^i4 yjiRi ^i 

Wt^ ^ RFT-'^#! TT^ fFiROi ■spai 11" .. ■ 

WR6. Pi^vn^ ? 

-.. ■ _3raraT ' 

Pi^VH cHiit ? vi^ dd^-gfr^nf^i 

[Jharkhand, 2009; Bihar Model Paper, 2009] 

^vil—pi^H'ift 3FRiR)Tfi'^iT 

i jtfi spRR-qx w$ ^ ^3^1 ^ 

^rqf gn-MPid ^IOI % -. .. ■■ 

(i) xRf%^nrr (Supervision)—^ 

■fg^H g$vq iut ^ t, 13if^ira bk 

if11 ' . . ' a .._ , 

,.., a-, a eadership)-^ ^ ^ 

^tiFnOTt,'«^t',a,,BI,n!" 
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(iv) (Motivation)—STf^WTT 3^^ 

Rrtit^Rd ^)THT% 1 "QcfT y^-^cbcRcl^ 
> 

M^cri ^"tt^Kn^dcb 

•# o-upki^i -^t srf^fer ^€\ % i 
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Wf 7. srf^ROTT ch\ Ulch-Ml ch| odlHsm \ 

, "StTT—3lf^^yu ch\ yFch-m (Process of Motiva- 

tion)—3tf^nTin ^Tfwr ^ ^TFRT ^ ! 

WW3 ^dlt i STf^W^T"^ 
. . - v 

% I Ursb^l^t^R ^ ^rcrid fa^ ^Idf : 

(1) (Need) 

(2) 3TO^cn (Want) 

(3) drtiq (Tension) " 

(4) chl4cll^ (Action),: ' r ' . ;": ; 

(5) (Satisfaction) 

W&m T^q^<*id) t 

■^r tlxn %i ^ CRT^ ^ ^dchui -q^ ^ %q; 

"sqt^i 3^|[; ^[a?; -q^ "qf^ ^M.% ^ -^r ^r 
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